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1. Introduction

Delta International University of New Orleans (DIU) is a-pesbndary institution based in Baton
Rouge, Louisian and fully licensed and approved by the Board of Regents of the State of Louisiana.
We offer online(distance learningprograms in management, business administratiand public
administration.

Programs offered are:

e Bachelor of Business Administrati(BBA)
e Master of Business Administration (MBA)
e Master of Public Administration (MPA)

The DIUBBADegreeprogram is a 12@redit degree Thisincludes 45credits forrequired courses in
general educatiomnd 75credits forrequiredcoursesin business.

The DIUMBA Degregprogramwith specialization in Managemeig a 51(or 54)credit degree offered
over a 17month period.The program consists of @mbination of canpulsory and elective courses.
The MBA Program requires that our studeatsotake the Mangement Consultinger those wishing
to pursue a Phibpon graduationthe Research Project option.

The DIUMPA [egree program is a 51(or 54) credit degree offered over a iImonth period. The
program consists of a combination of compulsoryd asmompulsoryelective coursesThe compulsory
elective choiceequires that our studentsake either the Management Consulting, or those wishing to
pursue a Phdipon graduationthe Research Project

All programs are designed for highly motivatetidents andfull- or parttime businessmen and
women wishing to pursue a program while remaining committed to their professional lives.

Online Courses
DIU courses are pneecorded and can be uploaded from the Dédearning systemStudents also

upload their course mateals, assignments, and examinatio®®U provides continugs access to its
Online Libraryand enrolled students are able access all the materials when amtherever theywish
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2. Governancand AdministrativeStructure

2.1 Baoard of Directors and Governing Body

DIUGoverning Body

Dr. Alain Hoodashtian
President

A

Mr. Michael Schanz
Dean

Mrs. Elena Bata
Admissions, Finance

Ms. Fiona Rigby
Student Services

2.2 Internal Academic Committes

Internal Academic Committee

Dr. Alain Hoodashtian
Mr. Robert Fortin
Dr. Ada Kertusha

Mr. Michael Schanz
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2.2.1 DIUAcademic Committee
5L! Qa ! Ol RS YisicOairgd Byvihe Piesidsrd of Qlahd the @an serves as secaay. This

committee deals with allacademic matters, as well aswith enrollment, fees, student affairs,
grievancesand research issues.

2.3 DIU Faculty Members

CarotAnn Faint, PhD Business Administration, Northcentral University, Prescott, Arizéna, US
Teaching areasteadership, Organizational Behavior, Intercultural Managent&mategy

Robert Fortin, MPA, Concordia University, Montreal, Canada
Teaching arem Research Methodology, Public Management

Greg Gardner, PhD, Assistébfessor, Northcentral University, Prescott, Arizona, USA
Teaching areasProject ManagemeniStrategic Management.

Alain Hoodashtian, PhDsgociate Professor, Université Baris, France
Teachingareas: Intercultural ManagementGlobalization

Ada Kertusha, PhD, Professd@elta International University of New OrleahsuisianalJSA
Teaching areas: Management, Marketing

Joseph LeVesqu®BA, University of Sarasota, Florida, USA
Teaching areastndustrial Management, Marketing, Entrepreneurshzcounting

Daniel Tan Chien Ming, BhNorthcentral UniversityPrescott, ArizondJSA
Teaching areasManagement Information Systems, Project ManagemerBuEiness, Organizational
Behavior

André Molajani, PhD, Assistant Professdniversitéde Rennedl, France
Teaching areasHHuman Resourcklanagement, Research Methodology

Maxell A. Natchia, PhD, Northcentral Univerdryescott, Arizona, USA
Teaching areastnternational Business anddbalization

Morissa Pawl, PhD Candidate, Northcentral Ursilg Prescott, Arizona, USA
Teaching areastnternational Business, Business Ethics, Introductory Business

Nadira Pardo, PhD, Professor, Memphis State Univei®tynesseeJSA
Teaching areasManagement, Consumer Psychology
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Elia M. RamamonjisoahB, Associate ProfessptiniversitéNice Sophia Antipoli$jice,France
Teaching areasAccounting

Janis RiverB.C.L. and LL,BAcGill UniversityMontreal, QC, Canada
Teaching areasCorporate Governance, Marketing, International Business, Busia@ss L

Shaun Sharifi, PhD Candidate, Senior Lecturer, Concordia University, MdQGg¢aanada
Teaching areasProject Management and Principles of Finance

Almaz Tolymbek, PhD, Assistant Professor, Kent State University, Ohio, USA
Teaching areasMarketing Management

Business Plan \
A?segts Structure
Fun Brand
Market Peopie
Gales
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3. Vision, Mission, Philosophy, and Goals

DIU is an undergraduate and graduate institution offering online programs imdsssiand public
administration.The universitys based in Baton Rouge, Louisiana and has its operatieadfuarters
in Montreal, CanadaThe Montreal locatiorfunctions both as an academic and administrative centre.

3.1 Vision

DIU is an educational institution that has been built upon a vision which allows individuals from
different nationalities and ctlires to find the best in undergraduate and graduateemmational
business educatiorDIU seeks to make its programs easily accességardless of location or financial
means. It aspires to ensure professional successhigyping students develophe skils and talents
necessary to excel in a fagaced and changing world.

3.2 Mission:

DIU offers undergraduate and graduate business education progrdrat provide highquality
training. By combiningooth the theoretical and best business practic€iU readies its student®
meet challenges as future managers in an increasingly globalizing world.

3.3 Philosophyand Founding Principles

DIU was famed upon the initiative of a number of business and management scholars who were
motivated by a desire to create a global, competebagedmanagement educational systerhis
system isintended to provide a wide range of answers to the changing needsomwipanies and
government operating within different economic and political systems.

Competencybased management education is defined as learning how to understand emerging
business knowledge and technology, as well as the importance of sustainable marageamniques.

DIUwasfounded upon the following set of principles:

1 ¢ To be able to offer undeggraduate and graduate degree dine business programs that take the
cultural diversity and location anof its students into accountVe are aneducatianal institution that

has been built upon a vision which allows individuals from different nationalities and cultures to find
the best in undergraduate and graduate emhational business educatioithis means that programs,
courses, curricula and professoreflect an understanding and appreciation of these aspects and
ensure that they are included in the overall student learning experience.
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2 ¢ To enrich the learning environment by training students in both theory and practice by
recommending learning aterials that are backed up by proper research, are as current as pgssible
and allow regular communication of ideas and personal experience between students and professors.

3 ¢ To make ts programs easily accessible regardless of location or financaisne

3.4 Objectivesof DIU Business Programs

1 ¢ To provide students with advanced skills and knowledge so that they may combine theory and
practice regarding concepts and issues generally faced by business managers.

2 ¢ To ensure that our professomre qualified in their subject areas and that they have a sound grasp
of the latest in business issues.

3 ¢ To provide business trainindpat encouragestudents to critically and creatively analyze, evaluate
and execute and to teach them to develop ipdadent thinking.

4 ¢ To keep abreast of the newest in educational content and techniques with respect to international
business practiceand globalization issues.

5 ¢ To make competencgased executive education fully accessible to as many as pogsitie
emerging economies.

6 ¢ To stimulatecrosscultural communication and understanding.

3.5 Expected Learning Outcomed DIU Business Programs
1 ¢ The development of effective written, oragnd interpersonal communication skills.

2 ¢ The devebpment of the ability to seek, select, organizand ynthesize data into a coherent,
presentable andleliverable form.

3 ¢ The developmenthe ability to evaluate information, think critically and develop sojumyment
4 ¢ The ability to applyheoretical concepts to practical situations.

5 ¢ The ability to takeinitiative and be able to work constructively through collaboration by
independent effort.

6 ¢ The maintenance and promotion ethical business practices.
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4. Ethical Principles and Pracg

DIU is committed to providing a safe and inviting intellectual cultural and social environment in which
students are motivated and challenged to perform at their highest potenti@llU will protect
individual rights and safeguard the principles of aljopportunity and equitable treatment.

4.1 Ethical Standards
The University will be bound by the highest ethical standards practiced in the industry. This implies:

e Having a strict student code of conduct
e Having the faculty abide by strict ethical parftance standards

4.2 Policy on Academic Freedom

DIU ensures that the right to academic freedom as described undgréidieral law is guaranteed and
that the policies of our affiliate partners and institutions maintain a similar guarantee under theofaws
their respective countries.

Academic freedom Wibe respected as long as

e The material is the result of academic resdwarc
e The material is not in contradiction with Déthical standards
e The material is nain contradiction withexistingpolitical or saio-cultural norms angractices.

4.2.1 Intellectual Property

Workthat isSLINB LJF NBR gAGKAY GKS a02LIS 27 S vadhoelongsy G =
to the employer.The general rule at DIU is that DIU owns all copyrighgpecificallycommissioned
g2N] o0dzi GKFG 62N)] 3ISYSNIGSR gAUGKAY (GKS &a02L3S
keeping with academic tradition, DIU grants ownershipso€hcopyrightto the faculty member or
student.
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4.2.2 Research

DIU understandsthe importance of providing a solid foundatiarpon which research can thrivét
recognizes the importance of creating a dynamic and nurturing environmendne that fogers
creativity and innovationlt is committed toencourage its professors to condugsearchinsofar ast
supports its educational mission

In its commitment to promote research, DIU encourages its faculty to carry out researchsevés
prime areas of management educatiodccowting, Economics,Finance, Information Systems,
Management, Marketing andperations Management

Research shoulfilfill three criteria:

o lItisappliedresearchandisof direct relevance to core issues of the curriculum
e ltis teachingelated
e ltis, if possible, mukdisciplinary

BecauseMICfaculty membes are engaged on a contractual and couloyecourse basighe university
has neitherdirect influence on the type nor the amount oésearchthat is conducted by its faculty
members Faculty i€ncouraged to engage in research that directly impacts asutisat they teach.

4.3 Student Code of Conduct

DIU comprises a community of learners, faculty, staff, and administrators whaamenitted to
certain values. These values include academic excellence, respect for all mémotbens and outside
the Unwversity community, and integrity. Ethical decision makisgat the core of our community,
especially when faced with adversity.

This Code of Conduct is designed to ensure that the work of teaching and learnimgeaiumbered
within the University commuity. The Code defines what it means to activelycceed within the
community by outlining student rights and responsibilities. This Code ddfines the policies that
community members agree to comply with in order to remain a member of the community.

Each student is encouraged to read and understand the Code of Conduct. Students assuightthe

and responsibilities upon admission into the University and may not use ignorandasigieation for
violations of the Code. Questions or concerns shoelddierredto the Student Services Office.

4.3.1 Definitions

- Astudentis defined as one who is enrolled or registered within a program of study at DIU. Further, a

student is defined as one who has completed the most re@atdemic term and is ellge for
reenrollment, or who is on an approved leaveatisence or a pending graduate.
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- The Student Services Offices comprised of members of the University community who are
designated to review alleged violations of the Code on behalf oDiben

- Thre Academic Committeeis comprised of members designated to conduct forrhakrings as
referred bythe Student Services Office

- Noticeis satisfied under the Code by sending an email to the most recent email agutoesded by
the student to the institgon.

4.3.2 Statement of Student Rights & Responsibilities
Student RightsThe University will uphold and protect your rights as a student.

e Students have the right to an impartial, objective evaluation of their acadg@®itormance.
Students shall remve within the syllabus for each course at theginning of each term clear
expectations regarding the method of evaluating studerrk and the method for how final
grades are determined.

e Students have the right to be free frontta or threats of intimidtion, harassmentmockery,
insult, or aggression from others in the University community.

e Students have the right to due process. Formal procedures are followed to enstice and
hearing for all students accused of academic or disciplinary misconduct.

e Students have té right to a grievance proces$he process is articulated in trecademic
catalogand in this Code of Conduahd is available to students who seek redress for perceived
noncompliance with University policy or procedure.

e Students have theight to full disclosure and explanation of all fees and finaraidigations to
the University.

e Students have the right to participate in course and instructor evaluations and provide
constructive criticism of the services provided by the Universitypjorapriate time,place and
manner.

Student Responsibilities The University will expect the student to assume certasponsibilities
associated with becoming aember of the academic community:

¢ Demonstrate respect for the personal aptbfessional opiions of others;

o Demonstrate respect for the personal@professional values of others;

e Demonstrate respect for faculty, fellow students and staff regardless of geetlamicity, or
religious, moralpolitical or sexual orientation;

e Accept responsibilitF 2 NJ 2y SQa 2 gy vérdaliok @riyfen Tommyhicabdnadng y =
interactions with faculty, fellow students and staff

¢ Acknowledge that the resolution of conflicts is integral to the learning processlemonstrate
good citizeship within a broader@mmunity;

¢ Maintain confidentiality and personal privacy within all methods of communication ethier
students

e Maintain the highest ethical standards when interacting with faculty, fellow studamidstaff;
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e Students are expected to conduct themselvesaiprofessional manner within afistitutional
settings and to understand andbale by all University policies;

e Students are expected to conduct all relationships with the faculty, fellow studentssiaffd
with integrity, honestyand respect;

e Studentsare to comply with the direction given by faculty, stathd administrators whare
acting within the purview of their role within the institution

e Students have the responsibility to strive for academic excellence and sharektimsuiedge
and learning gperiences with fellow students in the spirit of building@nmunity of learners

e Each student has the responsibility for respecting, protectingd building a learning
environment. The effectiveness of the educational process depends upon develagidg
maintaining an environment that supports diversity, unique ideasl uniquecultures.

4.3.3 StudentMisconduct Policies

Types of misconduct

1. Academic Dishonesty
Students may be disciplined for any form of academic dishonesty including but needlitoi
plagiarism, cheating, multiple submissions, coercion and inappropriate collaboration.
adat fF IAIRNEAFEAYWESR A4 GKS | LILINE LINR | G A 2 y(sughTas, |

f f
but not limited to, writing, coding, programs and images) and stimgiA G | & 2y SQa&

without proper citation. Common sources of plagiarized worklude published books and
FNOAOE Saz Fy2iKSNI alidzarfslyebsitas offesinyacaderhio/padeiJons (

sale. Plagiarism may include the && | y 2 INRANIRENI A2RSI & & AF GKS

may include the usef part of or an entire work produced by someone other than the student

andNBLINSASyGAy3a GKS ¢g2N)] a (GKS addzRSydQa 2NR

b.& / K S Eid deffhéd as using false pretences, tricksqides, artifices or deception to obtain
credit on an examination or assessed work in a college course. Cheating may include dhe use
unauthorized materials or the failure to observe the instructions odeademic exercise.
c.aadz GALX S {sdefinediad &hd rRsflimission by a student of any wetkich has
been previously submitted for credit in identical or similar form in aoairse to fulfill the
requirements of another course (concurrent or otherwise)ithout the permission of the
instructor of the current course.

d. &/ 2 SNIBAdefiiéd as threatening personal/professional repercussiagginst an
instructor in an effort to coerce the instructor to change a grade.

e.d Lyl LILINE LINR I i & défigedl sl tile2sNdringy /o2 actdal completed graded
assignments or documents, with other students within DIU. $tuaent has questions about
whether something would be considered amappropriate collaboration, he or she should
consult with his or her instructor.

2.Harassment
Harassment is th use or display of words or imagery, on any basis that creates a hastile

AYUAYARIFIGAY3 SYy@ANRBYYSYyild &2 &aASOSNBE 2WS YIOSNDIEA

participation in teaching and learning activities.
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3. Obstruction or Disruption
Any irterference or disruption of the teaching, learning, or administration within theiversity
community.

4. Failure to Comply
Resisting or obstructing University officials in the performance of or the attempetéorm their
duties. Failure to comply witkdirections ofa University official acting ithe performance of their
duties.

5. Violation of Disciplinary Conditions
Not complying with the sanctions set forth by tli&udent Services Officghe Internal Academic
Committee or the President.

Faculty Kpectations Rgarding Assignment Preparation
Faculty members expect students to adhere to the following guidelines with respéut freparation
of graded assignments:

¢ Unless the assignment description explicitly states otherwise, all work he or shetsubll be
his or her own. Students are encouraged to share ideas and questions aboutawatkis
worked on, but the work itself should not be shared. If he or she would like to withkothers,
it is best to check first with the faculty member.

¢ In asignments and discussions, the student will state his or her own ideas in his owher
words, clearly citing any borrowed words or ideas. Exceptions would be ccordent or
assignment instructions that ask him/her to apply templates, datanfarmation contained in
the course materials or to use ideas generated in codiseussions.

e [For a quiz or exam, the student will work independently, without sharing answerstiigns.

e For a group project, the student will share work with other members obhiser team,but not
outside of his or her team.

All information from course materials, whether online or textbook, can be usesbarces for course
assignments without formal citation. However, guidelines for soudoeumentation and plagiarism

apply.

For example, if a student is to borrow verbatim from course content, he or she will provide proper
acknowledgement via quotation marks or citations. If he or she uses information, words, or ideas from
sources outside the course, the student will cite higer sources. He or she will not share finished or
draft work (individual or group project) with others unless explicitly directed to do so by course
materials or faculty member. Providing such work may create a situation where another individual
would vilate the Code of Conduct.
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Plagiarism

To prevent and detect cases of plagiarism and cheating, all assignments for every undergraduate and
graduate course at this institution may be scanned with plagiarism detection software such as

G ¢ dzMIDA G b iNEHBdkigigrwhidls y & dzNB & 2NAIAYy I fAGes a oSttt |3
from http://www.turnitin.com). Sanctions for plagiarism or cheating can range from failure on an
individual assignment or the entire course to expulsion from the sth. Each student enrolled in a

course agrees that, by taking such course, he or she consents to the submission of all requirkat work
textual similarity reviewto detect plagiarism. Each student also agrees that all work submitted to any
suchservicemag S Ay Of dzZRSR |4 &2dz2NOS R20dzySyida G2 GKIG
detecting plagiarism of such work.

Whenever astudent has any doubts or questions about appropriate work processescatdemic
integrity standardsthe student shouldcheck with the faculty member teaching the course to clarify
his or her expectations.

Plagiarism is a very serious offense that will result in the following sanctions:

1st OffensefFailure of the assignment in which the action occurred.
2nd Offensefailue of the course in which the action occurred.
3rd OffenseDismissal from the institution.

In all documented cases of plagiarism, the instructor of record shall notify the affected student in
GNRAGAY3T 2F GKS Ay aidNHzO (G 29808 plagiadishivall be2ryadelirdwritidiednd O f
forwarded to the Dearalong with supporting dcumentation or evidencel'heOffice of the Deanshall

maintain a record of all complaints of plagiarism. The Office of the Dean shall send a letter to the
affectedstudent stating the sanctions to be taken and informing the instructor

All appeals of sanctions must be made by the student within 10 days of the mailing of the official letter
notifying the student of the actiorAppeals of sanctiorshall bedirected © the President.

It is the responsibility of the student to submit to the President a written basis for the appeal that
details either an unknown inequjtor clerical error of proces®o other appeals shall be heard. The
President shall review all pergémt documentation and decide on treppropriateness of the sanction.

The President shall notify appellants of the decision within two weeks of receipt of appeal. The
decision of the President shall be final.
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4.3.4 Student Disciplinary ProceduresDIUGrievance Policy

Referral of Complaints

The DIU Grievance Policy is designed to provide a formal procedure to address issues requiring
resolution and to promote honesty and respect inherent in and essential to the educational process
and work environmat of its students and faculty.This policy is applicable to all students,
administration and faculty of DIU.

A grievance on the part of a student, stadf faculty may arise out of a decision or action taken by a
fellow student, or a faculty ostaff member in the course of his or her official duty which is either in
violation of policies or procedures or constitutes arbitrary, caprigiousinequal application of written
policies or procedures.

DIU believes that there should not be any problem tbahnot be resolved through close cooperation
between students, fadty, and staff administratordzundamental to the process is the principle that alll
parties have made a goddith effort to resolve the grievance prior to initiating this process. Every
attempt needs to be made to ensure that the party has sought resolution of the grievance at the
appropriate levels (for example with a student's instructtihe Dean, or the President of the
University. Following are the steps recommended to resolve grieesn problems, complaints, etc.

Step 1: The student is encouraged to resolve the problem informally with the faculty or staff member
involved.

Step 2: If Step 1 does not resolve the problem, the student is encouraged to communicate informally
with the faculty or staff member's supervisor.

Step 3: If Step 2 does not resolve the problem, the student should submit a written letter t®dan
of DIU,explaining the situationAny supporting documentatiomust be attached to the letterThis
letter mug be submitted within onanonth of the grievable actionThe student has the right to forego
the first two steps of this process and submit a letter of grievance directly t@#damif so desired.

Step 4: After reviewing the grievancehe Dean shalattempt to resolve the situation directly to the
mutual satisfaction of all parties.

Step 5: If such resolution is unsuccessful, the Dean will refer it to the DIU Academic Commutiieb
shall conduct a hearing and render a decision. The Committeerski@lv the grievance and render a
decision in writing no later than 30 dawafter the letter is submitted

Sep 6: The student may appeal, in writingny decision of the Acadenf@ommittee to the President

of DIU. An appeal may also be made to the Fedi in cases of probation, suspension, expulsion,
and/or other disciplinary action. The President's decision shall beitimg, and it shall be final.
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Sanctions

When a student is foundo be in violation of a policy or regulation, one or more of tf@lowing
sanctions may be imposed:

1. Exclusiorr The student may be removed from a course or a student group or no |dngeilowed
to participate in other student community events.

2. Warningg Notice to the student that a violation has occurred atidit any repeatedviolation may
result in suspension or dismissal.

3. Censure The student may not be allowed to comment on a specific topic or in spéaitims.

4. Disciplinary Probatiog A sanction imposed for a specific period of time during whicktudent
must demonstrate conduct that conforms to the Student Code of Conduct.

5. Records Hold All academic records will be unavailable to the student until such a asé¢he
conditions imposed as part of another sanction are satisfied.

6. Suspensn ¢ Suspension is the termination of student status for a specific period of time.
Reinstatement may occur only if:

e The student has complied with the terms and conditions of an imposed sanction.

e The student is academically eligible.

e The student does ndtave a records hold on his/her file.

¢ The student meets the required deadline for reinstatement stipulated instéuection.

7. Dismissak A student may be dismissed from the institution. Reinstatement requiressgeific
approval of theDean of DIU

8. Revocation of a DegregSubject to the agreement of theresidenta degree maye revoked if it is
determined that it was fraudulently obtained.

Students Requiring Special Assistance

Students should contact individual instructors for any issuésee to the course curriculuntudents

are also encouraged to contact the Dean for any issues or problems relating to the program, their
career, or tlat may be of a personal natur8hould these be of an academic nature then the Dean will
take these concernw the instructor who must then document as to actions implemented.

Assignment Extension Policy

Assignment extensions may be grantedxfemuating circumstances exiditensions can be applied

for dza A y 3 Adsignméhé Extension Fornthis is availdb through the administrative offices

Extensions should be requestatieast three days prioto the submission date.
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assessment item when it is submteitl. An extension of more than one week would not normally be
granted.

Resubmission Policy

Resubmission of assignments will only be allowedeptional circumstancesbe limited to a
maximum of one task per uniand will be considered on a cabg-case basis by the instructoin so
doing, the following applies:

A student may resubmit without prejudice:
- Where an assessment does not conform to the assignment requirements
- Where the paper has not been graded

A paper can normally receive a maximumade of Pass when student resubmits a papefor
which agrade has been given and where the following has been determined:

- Plagiarism

- The sibmitted work is less than oexceedghe stated word limit by greater than 2%

4.3.5 Faculty andvianagemer Ethical $andards

Deltalnternational University (DIU) expects its faculty to act in a professional manner at all times. The
following are examples of unprofessional behavior:

Unexcused absenteeisrfigm online correspondence with students and admirasion)
Unethical research practices

Antisocial behavior, such &mrassment

Failure to attend aneeting with the administrative boardithout appropriate explanation
Theft and/or intentional damage to property

Spreading false or incorrect information abdbe University, & personnelor activities
Other acts viewed as aberrant conduct.

Faculty Evaluation

¢ At the end of every coursehe students will be askettd complete an evaluation questionnaire
It covers the subject matter, subject coverage, subtfanization, lecture content, teaching
methodology, overallpresentation and book(s) usedlhere is also space for individual
comments.

e This evaluation is confidential and anonymous. All of ittdividual evaluation sheets will be
summarized. This summagoes to theDeanand to the respective faculty after he/she has
submitted the final grades.

¢ Theseevaluations are treated very seriously and are used to select facultutione delivery of
programs.
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Appeals

A studentmay appeal his/her grades if theeiis suficient justification to do soThestudentshould first
review the examination script and then discuss the script with the respective faoeltyber(s) If the
studenthas grounds for further action, he/she may appeal the gradesriting to theDeanincluding
the reasons for the agreementTheDeanmay reject or accept the appeal. The decision of Blean
can be appealed to thBresident of DIUt K St NXdackiBrIs/fidal a

4.3.6 DisputeResolution ProcesAwareness Arangements

The DIU dispute resolution policieand proceduresare set out in theDIU Grievances Poliand
described in the Student Code of Conduay changes tthis policyare published on the DIU website
and in the DIlCatalog and Student Handbaok

4.3.7 Student bentity Verification

In order to assuretudent identity, DIU conducts periodic atglof its identity proceduresThis may
include one or a combination of curriculum vitae verifications, spontaneous oral exams, the required
sitting of a proctored TOEEKkam as well as sittg for proctored course examStudents who are

found to be in breach dahis rule will be summarily dismissed from the program.
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5. Admission Standards

5.1 Admission Requirements for BBA, MBand MPA Programs

DIU admits qualiéd students of any race, color, and national or ethnic orifidoes not discrminate
against a handicap of any kimthe admissiois proces®r inaccess to its programs.

5.1.1 Admission Requirementfor the BBA Program

To apply for theBBA Program applicants should have completedl leasttheir high school education.

In exceptional circumstances, applicants without a high school graduation certificate will be considered
for mature entry

All applicants must furnish us with the following:

e Applicaton Form¢ Submiting a completed application for admission to the program (avdda
online and in this catalggvith aUSp150 nonrefundable application fee.

e Most recent CVesume ¢ Includh y 3 G KS  RlLdniiingCdddfe$s) enail address
telephone numberwork experience, theull address of the high schodlhe name and address
ofi KS | LILJX A Ol yeingoier niudtdhalindindted & yell.

e Ascannedcopy ofil KS | LJlhifjhis€hboy dip@ria and transcripi@n officialhard copy of
the high schootranscripts Wil be requiredprior to graduation)

e Ascanneccopy of official government identification (such as pa&sNJi = RNRA @SN a f A
ID card etc.)

¢ Nonnative English speakers should provide DIU with the results of the Testgbteas a
Foreign Language (TOERpplicants musteceive a miimum of 500 on the PapeBased &st
(TOEFL PBT) and 61 on the IntefBased Test (IBT) or a minimum of 85% on the DIU English
entrance exam.

All documentsn a foreign languagshould betranslated into English.
All official copiesand translationshould be certified and/or notarized.

Students ca send the application documents by email (preferred) or post.
¢KS 5L! ' RYA&aaAz2y [/ 2YYAGGSSQa RSOA Ak diyacademidd | O
success and will include such factors as previous academic grades and rasonadl as prior work
experience.
Mature Entry Requirement$or the BBAprogram
1) Nonnative English speakers should provide DIU with the results of the Tenglidlas a
Foreign Language (TOEMApplicants musteceive a mirmum of 500 on the PapeBased

Test (TOEFL PBT) and 61 on the IntefBased Test (IBT) or a minimum of 85% on the DIU
English entrance exam.
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2) The applicara must have demonstrated work expence
a. At least 5years of experiencein the general area of studyn positions that
demonstrate steady advancement, and
b. 2 letters of recommendations fromecentemployers.

5.1.2 Admission Requirementsr the MBA and MPA Programs

To apply for theMBA and the MPA Programs, applicants should haeempletedat least a Bachelor
degree from a recognized University.

All applicants musturnishuswith the following:

e Application Fornt Submitting a completed application for admission to the program (avail
online and in this catalggvith aUS$150 nonrefundable application fee.

e Most recent CV/resumeg Ly Of dzZRAYy 3 GKS | LILIX AOFydQa Fdz f
telephone number, and complete work experience (including the name and contact
information of the app A OF y i Q& Y2 & i THeRud &lyréss dhy widivezsdyFond) @
which the applicant received his/her undergraduate degsbeuld be included.

e ! A0lYyySR O2L® 27F GKS LWL AOFy(iQa . I OKHef 2 NJ |
transcripts will be required prior to graduation)

e ! A0lIYyYySR O2L® 2F 2FFAOALIE 3I20SNYYSYyd ARSYy(A
ID card etc.)

¢ Nonnative English speakers should provide DIU with the results of the Test of Eamglesh
Foreign Language (TOERpplicants must receive a minimum of 500 on the Papased Test
(TOEFL PBT) and 61 on the IntefBased Test (IBT) or a minimum of 85% on the DIU English
entrance exam.

All documents in a foreign language should be traeslanto English.
All official copies and translations should be certified and/or notarized.

Students can send the application documents by email (preferred) or post.

Applicants must be at least 23 years of age at the time of application for the MBAArRograms.

¢KS 5L! ' RYA&aaAz2y [/ 2YYAGUGSSQa RSOAaAA2Yy F2N | O¢
success and will include such factors as previous academic grades and records, as well as prior work
experience.

Mature Entry Requirements MBA/MPA

1) Nonnative English speakers should provide DIU with the results of the Test of Eaglsh
Foreign Language (TOEMApplicants musteceive a mirmum of 500 on the PapeBased
Test (TOEFL PBT) and 61 on the IntefBased Test (IBT) or a minimum of 88&athe DIU
English entrance exam.

2) Applicans must have completed high school.

Delta International University ddew Orleans (DIW) Catalog & Student Handbo@11-2012 23



3) Applicantsmust have demonstrated work experience:
a. At least 10 years of experience in the general area of study in positions that
demonstrate steady advancement, and
b. 2 letters d recommendations from recent employers.

5.1.3 Schedule

e Students may take courses in any order they wish, as long as prerequisites are met.
e All courses areigen over an eightveek period.Final examinations take place cugithe last
week of the cours. The schedule is prepared every year.

5.2 Credit Transfer
Credits earned in other programs will be transferyptbvidedthat they represent:

e Qredits earned at similar or complementary programs

¢ No more than30 credits(or equivalent)or a maximum o050% of the total number of credits
required to complete the DIU program.

e (redits that have been granted by amstitution that isrecognized

DIU accepts academic credits earned from accredited/approved academic institutions when the course
content is deened equivalent to our own. The number of transfer credits granted for each course
depends on the other colle@e definition of its credit system. Credits from a school that also operates
on a semester credit system transfer etweone. Credits from schoolsn a quarter credit system will
transfer in a ratio of 2/3 semester credit for each quarter credit on a cehyseourse basis, rounded

to the nearest whole credit. For example, a course for which the student earned three quarter credits
at another colleg will transfer to DIU as two semester credits; a course with-fuarter credits

would transfer as three semester credits.

Previously earned credit will be assessed during the admission pracAs$100 fee is assessed for
evaluation of external credit¥lease se Tuition and Fee$or more information.

Generally speaking palicants wishing to transfer in credits earned at institutions located outside the
United States must have their academic transcripts evaluated and certified by a National Assadfiat
Credential Evaluation Servicesg.I(NACES) member organizatiBrceptions may be made to this rule

if DIU has deemed that the information provided and that the region or school from which the transfer
is made exhibits sufficient transparenttyat allowsDIU to makaeits eligibilityassessment on its own.
Applicants transferring in a degree et to request a General Repo/Applicants wishing to transfer
credits toward specific courses in the DIU curricula must request a CbyGeurse report.
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Sudents should request that the assessing organization send the evaluation and transcripts directly to
DIU Any fees required by this organization are to be covered by the applicant.

To apply for transferredits:
e Pay the $100 evaluation fee

e Submit offcial transcripts for any and all of the transfer credits you wish to receive credit for
e Submit course descriptions for any and all appropriate courses

5.2.1 The Process foniluation

The evaluation process will be the resporigip of the DeanHewill be responsibldor the assessment

of each application for credit transfer in accordance with the guidelines above and should satisfy
general education requirement3.he process for establishing equivalency for transfer work substitutes
will be based pon equivalency to colleg&evel education and a balae between theory and practice.

The syllabus for each course for which ptearning recognition is soughtill be examinedor content

in terms of theory and practice and to establish if the skilld aompetencies learned are similar in
content to theDIU course syllabus.

5.2.2 Notice Concerning Transferability of Units and Degrees Earned at our University

In general, qualifications from officially recognized and licensed universities are wabslgnized;
however, prospective students are advised to check with their respective school districts, state,
professional organizations and government agencies when licensing and/or credentials are the
eventual objective of the prospective student.

It is entirely up to the discretion of the college, university or institution for which a student is seeking
admission, to decide on the acceptance of the said student into a given degree program and the
transferability of units and degrees to other institut®is not guaranteed.

It is recommended that if transfer of credit or degree is the eventual gotieprospective student,
than the student contacts all institutions in which the student is potentially interested in seeking
enrolment to determine accepnce of courses taken at DIU.

Please note that copies of backdated Catalogs (from 2009 onwards) can be made available upon
a0dzRSyiQa NBljdzSaidao t £ SIFAS O2yidl OG GKS | RYA&AA
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5.3 Graduation FRequirements

The graduation requirements for eachgtee are as follows:

5.3.1 BBA Graduation Requirements

The specific number of units to be completed for the BBA Progranstb2él credits.The course areas
required for graduation comprise the followingequired general educatiomnd required busines

courses.The minimum duration for the program &years and atotal of 40 courses are required for
compldion. The number of credits for each course area and their composition are shown below:

Specification Courses Credits
Required Courses in Gaa¢ Education 15 45
Required Courses in Business 25 75

5.3.2 MBA Graduation Requirements

For completion of the MBA Program, 51 credits are required. This is hgs@da minimum of 12

monthsof study. See the table below for MB&quirements:

MG5234 Management Consultingurse.

Secification Courses | Credits
Core Courses 10
Elective Courses 4
Management Consulting* 1 6
*Students who intend to pursue a further academic career me
elect to take theRP5202 Research Projamation in place of the 1 9
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5.3.3 MPA Graduation Requirements
For completion of the MA Program, 51 credits are required. This is based wponinimum of 12
months of studySee the table below for M®Prequirements

Specification Courses Credits
Core Courses 15 45
Management Consulting* 1 6

*Students who intend to pursue a further academic care
may elect to take th&kP5202 Research Projemtion in 1 9
place of the MG5234 Management Consulting course.

5.3.4 Research Project @ion

The Research Project is a standard part of any Masters program in North America. The Research
Project is designed to prepare students for thgors of postgraduate studiesShould anyone be
considering the possible continuation of their academic career gastMasters level, then they are
strongly urged to take this option.
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5.4DIU Grading System

Passing gradesinless otherwise specified in the course descriptj@rs as follows A, B, C, and D for
the Bacheloprogram and A, Band C fothe Masterprograms.

5.4.1 Tables of Grades

BBA Table of Grades

Percentage Grade GPA | P/NP*
X o A+ 4.0 P
X dn A- 4.0 P
Xy cC A- 3.7 P
XYy o B+ 3.4 P
Xy n B 3.1 P
XTC B- 2.8 P
XT O C+ 2.5 P
XT N C 2.3 P
Xcp G 1.5 P
X C N D 1.0 P
<60 F 0.0 NP

MBA/MPA Table dBrades

Percentage Grade GPA | P/NP*
X o A 4.0 P
X don A- 3.7 P
XYy C B+ 3.3 P
XYy O B 3.0 P
XYy n B- 2.6 P
XT C C+ 2.3 P
XT N C 2.0 P
Xpn D 1.0 NP
<50 F 0.0 NP

* P = Pass / NP = No pass

BBA, MBA and MPA Students must meet a minimum GPA requiremeritibfi&y are to graduate
from the respectiveprograrrs.
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Marks not used in the calculation of the GPA

CR  completed requirements; no grade assigned

F failure; no grade assigned

I incomplete

IP in progress

P pass (represents a grade of C or better)

W withdrew with permission
WF  withdrew failing; results in grade of 1%

5.4.2 Grade Evaluation

Coursework is evaluated and grades awarded using a 4.0 GradeAReiage (GPA) systef@ourses
aregradedas®d . X /I 53 #gubdeS>X Ay Of dzZRAYy3I dabk

Gourses graded asbelow C (graduate level) and below Qundergraduate level)do not count as
credits earned but they do count as credits attempted for financial aid afsthdemic Progress
purposes. When a course is repeated, only the grade and hours attempte@aned for the last
attempt will be used in determining Satisfactory Academic Progress.

The minimum cumulative GRAquired for gradution from the BBA program is 2(@ut of 4.0)
The minimumcumulative GPAequired for graduation from the MBA/MPA pnagns is 2.{out of 4.0)

The minimum GPA standadpply to both term and cumulave GPAGrades will normally be posted
GAOK (0KS wSIA&AGNINDa hFFAOS F2NJ SFOK addzRSyd ¢
and approved internships utikzthe pass/no pass option, and therefore, are not included in GPA
calculations.

Evaluation measures mastery of program goals and will be primarily based upon the quality of
research, written work, contribution to the classrogpnocess, and other assignmisnExaminations
may be administered for evaluation purposes

Academic Warning

A GPA below the required mmum is grounds for dismiss&tudents who have less than the required
cumulative GPA during any semester are placed on academic probation asalyctwmnitored for
academic progress$tudents placed on academic probation may be prevented from future registration
and/or restricted in the number of courses they can take during a given semester.

{GdzRSyGa 6AGK Y2NB (KL y rirgn8criphdreycangioétei t&lie réacadeiit R S 3
jeopardy and will be placed on probation camestricted from registrationA student whose GPA
remains below the required minimum for two consecutive semesters may be asked to withdraw from
the School.
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5.4.3 Failing aCourse: Retake Policy

If students fail a courseéhey may elect to wte a supplemental examinatioffhe student must notify

DIU within 1 month of having received notice of the failure of his/her intentitn write the
Supplemental ExanTheSupplemental Exam will be administered on a date to be determined by DIU
but no later than 90 days after the student has advisieel Administrationof his/her intention to write

the Supplemental ExamA passing grade will justify the credit being awardedthe course chosen.

No regakes are allowed on Supplemental Exam

Students receiving failing grade (in the course or Supplemental Exam) may elect to Patake Fee
in order to retake the course. If a previously failed course is passed on tadség, the passing
gradewill replace the failing oneStudents will be permitted to retakeny failed course onlgnce.If a
course is failec second timethe failing grade will remain on the transcript and will be factored into
thea (0 dzR Bvgrall QRA.

Students may graduate with failing grades on their transcript as long as they still complete the course
requirement for their program (keeping in mind the necessary number of core courses and minimum
required GPA02.7-0 I OK S 2 NRICYISHASINIDIay R SPS

5.4.4 Incompletes

In extenuating circumstances, an incomplétex indy be requested by the student two weeks prior to
the last class meeting. If an incomplete is granted, unfinished work must be completed within three
weeks of thelast meeting of the aursefor which an incomplete is assigne#ipproval for extending

the threeeweek period must be coordinated with tH2ean

1. Aprofessof & R St@award @nyincomplete shoulfbllow a conversation with the student and
include a ommitment on the student's part to complete the necessary work for the class within three
weeks of the last meeting of the course.

Hed G GKS { AisraSsighed}i#® Nibfés$r mudt also prévide backupetter grade(A, B, C,
etc.),which refects themarkthe student will receive if the additional work is not completed.

o® LT GKS O2dz2NB S 2N A awilypeconvenad Yoltlfe Sacksil@iter glade it 3 NI |
the end of theapproved time period, unlegbe Dean approves a furthextension.
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5.5Tuition Feeg
*(to be reviewed 1/1/2012)

5.51 BBAprogram

BBA Onlingorogram feesare U$110 per credit. Course requirements are 120 credlifsr a total cost
of US$3200plus a onetime, non-refundable admission fe®f US$150 Minimum duration of the
program i2 years Monthly payments arg@referred

5.5.2 MBA and MPAprograms

MBAand MPA Online program feesare US®600*, or approximatelyUSH.88.25 per credit plus a one
time, nonrefundable admission fee of US$130ourserequirements are 51 or 54 edits® (3 extra
credits for those students completing the Researcbjétt). Minimum duratian for the program is 16
months.Monthly payments are preferred.

*Tuition feedfor the 54-creditoption are US$0165 plusthe US$150 adimsion fee

5.6 Refund Policy

DIU policies conform tthe industry standard All advancepayments are refundable, within the limits
cited below.

5.6.1 Program Withdrawal Refund

For refunds due to students who have paid the enfiregramtuition up front, DIU calculates refunds
based on the full tuition cost (published cost per credit) and processes refaccbrding to the Refund
Table gee 5.6.3elow).

5.6.2 Enradlment, Carellation, and Course Withdrawal Fees

Enrolimens may be cancellely midnight of the fifth calendar day from the day tlearollment
agreement was sigrd or submitted electronicallyCancellation under these circumstances will result
in a full retind of the course tuition paidA student may request cancellation by emdéx, or mail.
Students must identify the effective cancellation date, which must be on or after the date of
notification, and the reason for cancellatiodJpon cancellation, all money due to the student will be
refunded within 30 dayssubject to the fdbwing conditions.

A student who withdraws from DIby 4:00 pm Easterfimeon Friday of the week of the term start

will be entitled to a full refund of tuition fees paitess the norrefundable admission feeStudents
withdrawing after the first week W be refunded per the schedule below:
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5.6.3 Refund Table

8-week course

Week 1 100% refund of tuitiongdmissiorfee is nonrefundable)
Week 2 90% refund

Week 34 50% refund

After Week 4 No refund

Note: The "Week" closes at 4:00 pm East@mme on Friday of each weekAny communications
received after 4:00 pm Easternn¥e Friday will be considered &sving beerreceivedthe following
week

5.7DIU Course Delivery
5.7.1 Method of Delivery

BBAMBA and MPA students will be exposed toamge of topquality online academic resources. DIU
will ensure that students gain the most from this enriching experience.

All registered students from DIU are granted access to the RIéhEning System.

The duration of botithe MBA and MPA programs ia minimum of 1/months.

The duration of the BBA programs is a minimum of 3 yaads4 months

Students wishing to prolong their academic studies may apply for an extension in order to

accommodate their busy work schedules, family lives, etc.

¢ MBA and MR students must complete 15 courses (45 credits), plus Goeedit MGB234
ManagementConsulting courseStudents who intend to pursue a further academic career may
elect to take the9-credit RB202 ResearchProject option in place of the Management
Consuing course

¢ All BBA students are required to complét@coursesor 120 credits.

5.7.2 TheDIU ELearningSystem

Sudents are able tadownload course materials, recorded oral lectureend videosdirectly through

the DIU H_earning Systentach regitered student is provided with a password to access this service
(provided for personal academic use ONLY and not to be given to any other individual for any reason),
and the coursamaterialsand resourcesnay bedownloaded atany time Students are requsted to
participate in onlineforum discussions organized by their professors and are equally encouraged to
initiate such conversations with their classmates
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5.7.3 How we deliver our online programs

e A new course will begin every month, and each seuuns for two months.

e Students willgenerally beguided by theirprofessorsbut cancontact DIU directly by phone or
emailat any time

e Students are expected twatch all lectures and study all materials assighgdheir professors

e Students are respoiisle for submitting individual assignments.

e Students will have ongoing academic guidance and feedback from ghafessors who will
remain incontact with students bgmailin order tomonitor their progress.

e Professors will inform students of their relgu office hoursg periods during which they will be
available for live online chattg. Outside of regular scheduled office hours, studenés c
contact DIU professorsy email to schedule an online meeting or to address any questions they
may haveconcernngthe course and assignments.

e Students should maintain the same email address during the course of their studies, so as to
ensure that they receive all correspondence from DIU professors and administration.

e Students should check their emaikgularly, as course updates and messages from the
professor could arrive at any time.

e Students contacting their professors by email can expect a response within 24 hours, unless the
professor has informed them ahead of time that he/she will be unavailable.

¢ AlIBBAMBA and MPA coursenaterials will be provided to all registered studentsdugh the
DIU ELearning systemin exceptional casesjuglents may be requiredto purchasecourse
materials.They will be informed of any such requirements before registeringhi® course.

¢ General anouncements by professors and the DIU Administration will be posted on the online
forums, keeping students and the rest of the registered DIU community informed aito- up
date.

5.7.4 Examinations

¢ All courses will end with arfal exammation orequivalent assignment

¢ Sudents are requiredo abide bythe rulesand guidelines set out by the gfiessor in the course
syllabus.Assignments and examinations must be completed and submittectime. Late
assignments will NOT be accegtand any extensions must be coordinated with and approved
by the course professo® Eii Syaiz2ya (GKIFG ¢2dfd R RStlFe& | aidz
for the final exam) must be approved by the DIU Administration.

e Once registered, stlents wil be required to adhere tadhe DIUStudent Code of Conduct.

e All non take home or assignment type exams are proctored by a pwiofes proctoring
organization.Students are required to present a valid passporhational identity cards that
include a picture ofhe student.Students may be required to travel to a central location within
their country of residenceni order to sit for these examsStudents must also offer proof of
enrollment in the program by bringing a copy of th8tudent Enroliment Agreemenfudents
are required to sign for any exams that they are taking.
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5.7.5 Library Resources

Studentsenrolled in any degree program offered by DMl have access to our online library system
24 hours per day, 7 days per week, regardless of their lmealihis system consists of electronic
library resources (online books and journats well agccesgo online periodical databases

5.7.6 DIU Faculty Requirements
All faculty members teach at a degree level appropriate to their qualifications.

The vision, mission, philosophgind goals as espoused by DIU form a major patiosi courses are

devised and form an importantpNJi 2 ¥ G KS This@eterniineddw théy @eack, Bowih@yd
grade, and how they interact with students. Continualgrking towards theaccomplishmenbf these

goalsF 2NX¥&a | &AAIYAFAOFY(d LI NG 2F SIFOK FI Odzf G& YSY«

Delta InternationalJniversity (DIU) expects its faculty to act in a professional manner at all times. The
following are examples of unpi@ssional behavior:

Unexcused absenteeism (from interactive online sessions)

Unethical research practices

Anti-social behavior, such as harassment

Failure to attend a meeting with the administrative board without appropriate explanation
Theft and/or intertional damage to property

Spreading false or incorrect infoation about the University, stpersonnelor activities

Other acts viewed as aberrant normal conduct.

Faculty Evaluation

¢ At the end of every course, the students will be asked to completevafuation questionnaire.

It covers the subject matter, subject coverage, subject organization, lecture content, teaching
methodology, overall presentatigrand books/materialsised.There is also space for individual
comments.

e This evaluatioris confidental and anonymousAll of the individual evaluan sheets will be
summarized.This summary goes to the Dean and to the respective faculty after he/she has
submitted the final grades.

e These evaluations are treated very seriously and are used to seledtyfémufuture delivery of
programs.
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6. Educational Programs

6.1 Bachelor of Business Administration (BBA) Program

6.1.1 Mission Statement andProgram Objectives

The mission of theBBA program is to provide academically rigorous instruction iaditional,
contemporary, and emerging management theory, research, and praetnckeby doing so, to stimulat:
student interest in management studiesd the management professioithe program intends to teac!
students to understand the nature and strucéuof organizations, and to contribute both support a
leadership inthe development of skill set©ur particularfocus on skills ig1 the areas of managemer
and leadership, human relations, strategy, collaboratiand communication5 L | Qa 2 @rate(
BBA program are the following:

1)
2)

3)

¢2 LINPGDARS O2dz2NES SELISNASYOSa FyR | aahadiy
basic academic skills of writing, speakiagd critical thinking.

To provide amrientation to management thaémphasizes international, culturagthical legal,
organizationalprocess, and economic perspectives.

To familiarize students with the role of uncertainty, limited information, ,riskd conflict in
management decision making, so as to help them buidappreciation for ambiguity anc
prioritization.

4) To provide opportunities for students t@analyzecritically andto evaluate the assumptions the

they make about people and their behavior in organizations.

5) To ofer relevant experience in teamork and groupbased learning and probleisolving.

6.1.2 ExpectedLearning Outcomes

1)
2)
3)
4)
5)

6)

Demonstrate basic competency in oral and written communicaticefigeéd as writing which is
clear, concise, well organized, well reasoned).

Demonstrate critical thiking skills in case analyses and other written and oral communic:
exercises.

Demonstrate understanding of managerial issues and problems related to the global ecc
and international business.

Demonstrate a basic grasp of how the legal systamd regulatory system affect manageme
decision making.

Demonstrate familiarity with social responsibility issues that managers must address, inc
(but not limited to) business ethics, cultural diversity, and environmental concerns.
Demonstate understanding of organizational conflict and conflict resolution, povesrd
organizational politics, so as to cope effectively with these processes when confronted i

world" business and managerial situations.
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To meet these objectives, studenare required to pass cours@ the following three areas:
1- RequiredGeneral Education Courses
2- RequiredBusiness Courses.

6.1.3 Admission Requirements fathe BBA Program

To apply for the BBA Program, applicants should have completed at heshigh school education. |
exceptional circumstances, applicants without a high school graduation certificate will be considel
mature entry

All applicants must furnish us with the following:
e Application Fornt Submitting a completed applicatidior admission to the program (avaike
online and in this catalggvith aUS$15Mon-refundable application fee.
e Mostrecent CViresumelL y Of dzZRAY 3 (GKS | LILIX AOFy(dQa 7Fdz ¢
number, work experience, theuli addressof the high schoolThe name and address of tr
F LILX AOFyGQa Y2aid NBOSyYyd SYLX 28SNJ vydzad o6S

e ! A0FYyYySR O2L® 2F (0KS FLLX AOFy(lQa KAIK a
the high school transcripts will be required priorgraduation)

e ! A0FYyYySR O2L® 2F 2FFAOALFE 3F20SNYyYSyd AR
ID card etc.)

o Nonnative English speakers should provide DIU with the results of the Test of Exglisl
Foreign Language (TOEMApplicarts must receive a minimum of 500 on the Papased Test
(TOEFL PBT) and 61 on the IntefBased Test (IBT) or a minimum of 85% on the DIU Er
entrance exam.

All documents in a foreign language shibbe translated into English.
All official copies lad translations should be certified and/or notarized.

Students can send the application documents by email (preferred) or post.

¢tKS 5L! !'RYA&aarAzy [/ 2YYAGUSSQa RSOAaAzy F2NJ |
and will include such tdors as previous academic grades and records, as well as prior work experi
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6.1.4 BBA Curiculum

120credits are required for graduatioas outlined below:

S(la\lcglon Specification Courses Credits
6.1.4.1 | Required Courses in GeneEaucation 15 45
6.1.42 Required BsinesCourses 25 75

Total 40 120

Note: DIU reserves the right to change the semester in which a course is offered in order to accommodate
and scheduling needs.

6.1.4.1 REQUIRED COURS$ESeneralEducaton (45Credits)

All students are required to take the followidé coursesor 45creditsin General Education
No prerequisites are required.

Course Prerequisite(s) Credits
1 | GE 105Intro. to BusinessindManagement none 3
2 GE 106 Business Mathetita none 3
3 |GE 108 Introduction to Computer Science | none 3
4 |GE 109 Introduction to Statistical Analysis | none 3
5 |GE 110 Logic and Critical Thinking none 3
6 GE 111 Communication none 3
7 |GE 112 History of Western Civilization none 3
8 |GE 13 Introduction to Ethics and Philosophy none 3
9 |GE 114 Business English | none 3
10 |GE 115 Business English Il none 3
11 GE 118 Revolutions in Science and Technol none 3
12 |GE 119 Energy and Environment none 3
13 GE 122 Fundamentals of 8d&ciences none 3
14 |GE 123 I_Dsy_chology and Human none 3
Communications
15 GE 125 Introduction to International Relatior none 3
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6.1.4.2 REQURED BUSINESS COUR3k®urses,’5 Credits)

Students mst take each ofhe following 25Business coises, for a total o¥5 credits

Course Credits
1 ' AC1201 Accounting | none 3
2 |AC1202 Accounting Il AC1201 Accounting | 3
3 |AC2201 Management Accounting AC1202 Accounting Il 3
4 |EC2202 Microeconomics none 3
5 |EC2203 Macroeconomics EC2202 Mroeconomics 3
6 |FN1201 Principles of Finance none 3
7 |FN2202 Principles of Corporate Finance FN1201 Principles of Finance, 3
EC2202 Microeconomics
8 |1S2203 Management Informati@ystems none 3
9 |MG1201 Introduction to Business none 3
10 | MG2201 Introduction to Management MG1201 Introduction to Business 3
11 | MG3202 Principles of Business Ethics none 3
12 |MG3204 Human Resource Management MG2201 Introduction to Management 3
13 | MG3205 Decision Making MG1201 Introduction to Business 3
14 'MG3206 Leadership and Motivation MG2201 Introduction to Management 3
15 | MG3209 International Management MG2201 Introduction to Management 3
16 |MG3211 Small Business Management MG1201 Introduction to Business 3
17 'MG3212 Organizational Behavior MG2201 Introduction to Management 3
18 'MG3213 Managing Change MG2201 Introduction to Management 3
MG3212 Organizational Behavior
19 'MG403 Strategy and Business Policy FN1201 Principles of Finance, 3
MG2201Introduction to Management,
MK2201 Advanced atketing,
AC2201 Management Accounting
20 |MK1201 Principles of Marketing none 3
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21 MK2201 Marketingll MK1201 Principles of Marketing 3

22 MK3203 Marketing Research MK2201 Marketing I 3
23 'MK3208 International Marketing MK2201 Marketing| 3
24 | OP1201 Business Quantitative Methods GE 106 Business Mathematics 3

25 |0OP2202 Introduction to Operations Manageme GE 109 Introduction to Statistical Analys 3

6.2 Master of Business Administration (MBA) Program
6.2.1 Mission Staement and ProgranObjectives

The Master of Business Administration at DIU offers an ambitious curriculum that puts students in the
middle of the emerging global economit. provides a framework for understanding markets and the
international operations ® companiesThe DIU MBA progratmelps students to develothe practical

skills needed to operate a business effectively in a world where international compétitives.

The mission of the MBprogram is to provide studestwith a highguality Masterslevel education in
the field of business administration. The program is designed to prepare students for positions of
increasing responsibility and leadership in the business and public administration fields.

The DIU MBA Program has the following objegi
1. Students must demonstrate a high degree of critical thinking and communication skKills.

i) Students must be able to communicate effectively in the written and oral form and in a way that
is appropriate for the existing objectives and audience.

i) Sudents must be able to evaluate information, its sources, critical issares problemsand
offer a range of problersolving strategies.

iil) Students must have the ability to integrate selected information into their knowledge base.

iv) Students must bable to analyze issuesitically using their newly acquired knowledge base and
predict possible consequences in the potential implementation of solutions.

2. Students must be able to apply theoretical and practical skills in dealing with the myriad of
potential issues in the corporate decision making process.

i) Students must be able to assess the importance and development of organizational human and
business issues.
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i) Students must be able to identify, describe, and explain a range of corporate precesse
procedures, policies and concepts that ensure the smooth functioning of small and large
organizations.

iil) Students must be able to assess the impact of outside forces such as the competition, interested
stakeholdersand the public interest aspecihs might include legal, ethical, social, economic,
technological and international issues.

3. Students must be able to demonstrate collaboration and teamwork in the learning and problem
solving process.

i) Students must be able to identify, describe, andcdss perspectives and best practices with
regards to a teantbased approach to leadership in an organization.

i) Students must be able to apply a modicum of interpersonal and leadership skills irbtessad
learning and work activities.

iil) Students musbe able to exercise the appropriate leadership and management skills in the
course of developing a pfessional approach to the wapkace and must also be able to
differentiate between the two

6.2.2 ExpectedLearning Outcomes

1) Critically analyze amdustry and a specific firm within an industry.

2) Synthesize important relationships across business disciplines.

3) Interpret ethical and legal concerns of stakeholders and be able to comply with codes and
regulations.

4) Communicateeffectively, bdah verbally and in writingthe ideas and arguments associated
with business issues.

5) Explain and apply analyticednstructs to business problem solving

6) Design organizations to fit the specific business issues and formulate reasonable and logical
implementation decisions.

7) Recognize and understand the special opportunities and challenges presented by the global
business environment.

6.2.3 Admission Requirements fathe MBA Program

To apply for the MBArogram, applicants should have compldtat least a Bachelor degree from a
recognized University.

All applicants must furnish us with the following:

e Application Fornt Submitting a completed application for admission to the program (available
online and in this catalggwvith aUS$150 nonrefundable application fee.

e Most recent CV/resumeg Ly Of dzZRAYy 3 GKS | LILIX AOFyGQa Fdz f
telephone number, and complete work experience (including the name and contact
information of the app A OF y i Q& Y2 & i TheRudeSdress oStheluni@mity Mdmd
which the applicant received his/her undergraduate degree should be included.
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e ! AO0FIYyySR 02L® 2F GKS LWL AOIYy(iQa . I OKSt 2NJ |
transcripts will be required prior to graduation)

e | &0lIYyySR O2LR 2F 2FFAOAIT 3I20SNYYSyld ARSY(A
ID card etc.)

e Nornnative English speakers should provide DIU with the results of the Test of Eaglesh
Foreign Language (TOERpplicants must receiva minimum of 500 on the Pap&ased Test
(TOEFL PBT) and 61 on the InteiBased Test (IBT) or a minimum of 85% on the DIU English
entrance exam.

All documents in a foreiglanguage should be translated into English.
All official copies and translatiosfiould be certified and/or notarized.

Students can send the application documents by email (preferred) or post.
Applicants must be at least 23 years of age at the time of application for the Ri&gxam The DIU

I RYA&aAzy [ 2YYAUOGSé&eaill BeShaskdioh prgdictdr? dihchdénticSsuddess and
will include such factors as previous academic grades and records, as well as prior work experience.
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6.2.4 MBA Graduation Requirements

=SSRl Specification Courses| Credits
6.2.5 Core Courmss 10 45
6.2.6 Elective Courses 5
Compulsory i
Elective (6.2.5 Management Consulting 1 6
Compulsory |[*Students who intend to pursue a further academic career ma
Elective (6.2.5/elect to take theRP5202 Research Projemtion in place of the 1 9

MG5234 Maagement Consulting course.

6.2.5 CORHKEchoose 10pnd COMPULSORY ELECTtW&ose 1COURSHSr the MBAProgram
Students are required to take the following courses

Core (C)
No. CRN Course Description Compulsory | Credits
Elective (CE)

1 AC5201 Principles of Accounting C 3
2 FN5201 Principles ofinance C 3
3 MG5201 Organizational Behavior C 3
4 MK5201 Marketing Management C 3
5 1S5201 Management Information Systems C 3
6 MG5202 Strategic Management C 3
7 OP5203 Project Management C 3
8 FN5203 International Economics C 3
9 OP5201 Quantitative Modeldor Decision Making C 3
10 RP5201 Research Methodology C 3
11 MG5234 Management Consulting CE 6
11 or Rp5202 | Research Project CE 9

Total 360r 39
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6.2.6 ELECTIVE COUR&IES e MBA Progran{choose 5)

CRN Course Description Elective (E) | Credits
MG5221 | Entrepreneurship E 3
OP5202 | Quantitative Models & Operations dynt. E 3
OP5204 | Production Management E 3
MK5208 | eCommerce E 3
MG5214 | Intercultural Management E 3
MG5235 | Climate Change & Management E 3
AC5202 | Managerial Accounting E 3
MG5229 | Management and Organization E 3
FN5205 Principles of Corporate Finance E 3
MG5206 | Organizational Leadership E 3
MG5207 | Human Resource Management E 3
MG5230 | Innovation Management E 3
MG5236 | Corporate Governance E 3

Total Elective credits required (5 courses) 15
Total Courses to graduate 16
Total Credits to graduate 51 or 54

Sudents must have earne8ll creditsin order tograduate from the MBA prograrithey must
complete a minimum othe 16 core, core compulsory and elective courses

Course codes:

AC
BL
EC
FN
IS
MG
MK
OP
RP

Accounting
Business Law
Economics
Finance

Information Systems

Management
Marketing

Operations Management
Research Project
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6.3 Master of Public Administration (MPAProgram
6.3.1 Mission Statementand ProgramObjectives

TheMaster of Public Administration prograat DIU offers an ambitious curriculum that puts students
the middle of the emergig global political environmentt provides a framework for understanding loce
regional and international governmentThe MPA prograrnhelps students to develothe practical skills
needed tooperate within any government organizatiamd/or NGO in an effective and efficient manne

The mis®n of our MPA program is to delop highly capable leader®IU strivesto help students to
reach their academic and professional goals by providing them with aguiglity theoretical and appliec
instructional program that allows them to achieve succasd that prepares them to meet all challeng
that they will face in an increasingly complex and changing world. Every graduate should be re
employ the theories, methods, and practices of public administration, to gain an appreciation (
issuessurrounding the public policy fieléind to gain the confidence wessary to become a leader in t
or herchosen aea

The MPA is a broad program designed to prepare students for careers inisglatian in the public
sector. The major goal is to provdstudents with a generalist perspective of public administrati
including tools of decision making, an understanding of the total public administrative system,
capacity for working within the governmental and nonprofit sector environments.

6.3.2 Expected_earning Outcomes

1. To gain an appreciation of the theoretical and practical aspects and issues of

administration.

To understand the relevant concepts embodied in the litera and found in the industry.

3. To gain the ability to apply thessoncepts in a systematic fashion in an acadear professional

environment.

To learn to work on a collaborative basis and to assume responsibility for own tasks.

5. To display an enhanced level of analytical skills and to be able to apply these tacadr:
situations.

6. To synthesize information, theories and concepts within the broader context of the econc
political, legal and social institutional environment.

7.To beable toapply information, theories and conceptsceived within an international conté.

no

»

6.3.3 Admission Requirements fahe MPA Program

To apply for the MPA program, applicants should have completed at least a Bachelor degree
recognized University.
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Allapplicants must furnish us with the following:
e Application Formg Submittng a completed application for admission to the program (alsbele
online and in this catalggvith aUS$150 nonrefundable application fee.
e Most recent CV/resume L y Of dzZRAY 3 (G KS | LI AOFyiGQa Fdz f
number, and comjete work experience (including the name and contact information of
I LILX A O y defitZemploged.The MBaddress of the university from which the applic:
received his/her undergraduate degree should be included.

e A scanned copy of the applica2a . F OKSf 2NJ RSaINBS FyR &N
transcripts will be required prior to graduation)

e ! A0lIYyySR O2Lk® 2F 2FFAOAILf 3F208SNYYSyid ARS
card etc.)

e Nornative English speakeshould provide DIU with the results of the Test of English as a Fc
Language (TOBEFApplicants must receive a minimum of 500 on the Papased Test (TOE!
PBT) and 61 on the Intern8ased Test (IBT) or a minimum of 85% on the DIU English ent
exam.

All documents in a foreign language should be translated into English.
All official copies and translations should be certified and/or notarized.

Students can send the application documents by email (preferred) or post.

Applicants must be at leh 23 years of age at the time of application for th#°A ProgramThe DIU
|l RYA&daAz2y [/ 2YYAG0GSSQa RSOAaA2Y F2NJ F OOSLIIF y(
include such factors as previous academic grades and records, as well asgpkiexperience.

6.3.4 MRA Graduation Requirements

Specification Courses Credits
Core Courses 15 45
Management Consulting* 1 6
*Students who intend to pursue a further academic care
may elect to take th&kP5202 Research Projemttion in 1
place d the MG5234 Management Consulting course. 9

6.3.5 CORE an@OMPULSORY ELECTWBRSES for the MIProgram
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Students are required to take the following courses

AC
BL
FN
IS
MG
PA
RP

Core (C)
No. CRN Course Description Compulsory | Credits
Elective (CE
1 AC5201 | Principles of Accounting C 3
2 FN5201 Finance C 3
3 MG5201 | Organizational Behavior C 3
4 MK5201 Marketing Management C 3
5 1S5201 Management Information Systems C 3
6 MG5202 Strategic Management C 3
7 OP5203 | Project Management C 3
8 FN5203 International Economics C 3
9 OP5202 Quantitative Modeldor Decision Making C 3
10 RP5201 Research Methodology C 3
11 PAR04 Public Budgeting C 3
12 PA821 PublicManagement C 3
13 PA5S822 Policy Development and Analysis C 3
14 PA827 Modern Economics and Policy Analysis C 3
15 MG5206 Organizational Leadership C 3
16 MG5234 Management Consulting CE 6
16 or RB202 | Research Project CE 9
Total Courses to graduate 16
Total Credits to graduate 51lor 54
Course codes:

Aacounting

Business Law

Finance

Information Systems

Management

Public Administration

Research Project
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COURSEESCRIPTIGN

UndergraduatelLevel Courses

RequiredCourses in General Educatiobycourses45 Credits)
no prerequisitesre required

GE 105 Introduction to Business Management, 3 Credits

In order to function effectively ithe businessvorld, it is necessary to understand the nature of
businessand the environment in which @perates.Thiscourse covers various methods ddrary
research, utilizing online and traditional methodologies in the area of Business Managérhisnt.
includes the internal elemds and external constituenciekEach business organization has a
personality, a character, and a nature of its own.

GE 16 Business Mathematics, 3 Credits

This course reviews the fundamentals in arithmetic and basic algebra in order to demonstra
applicability of general mathematics inprofessional business setting. is designed to provide the
student with variousnathematical techniqueto help him/her solvaypical business problems.

GE 108 Introduction to Computer Science, 3 Credits

Introduction to Computer Sciencemphasizes the use of computers in businéBspics covered wil
include findamentals of word mcessing; spreadsheets and charts; databases, quextes reports;
and the use of pesentation software.Microsoft Office Professional and the Microsoft \Gaws
operating system are use&tudents must have access to at least the following software egifns:
Windows XP, Word 2000, Excel 2000, Access 2000, and PowerPoint 2000.

GE 109 Introduction to Statistical Analysis, 3 Credits
This is a first course in basic statistidesigned to expose the student to both descriptive a

inferential statistcs.Emphasis will be placed on understanding how statistics can be used in aalri
setting. Statistical terminology, techniques, and conclusions will be studied within academic
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professional contex, in orderto make the learning more meanifg to the students.Emphasis will be
placed on statistical applicationas opposed simplyo employing mathematical formulae. Learnit
how to graph data results and computbased statistical analyses will be required.

GE 110 Logicw Critical Thinking3 Credits

This courseis designed to help students develdpeir natural ability to reasonio think clealy,
critically, and competentlyand to sharpen their deductive abilities when encountering new
unexpected situations. Students will (&£arn tounderstand the basic concepts of logic; (2) be able
produce arguments in an exchange; (3) learn to formulate, analyze, and model logical issu
answers in communication; (4e taught how toidentify apparent fallacies; (5) categorize logi
patterns; (6) use diagrams to show logical patterns; (7) understand inductive and deductive argt
and (8) be able to analyze current literatutesing the principles of logid.ogic is both forma
(mathematical) and informal (principles of reaspaipd thiscourse will focus on the informal sid
Emphasis is also placed on improving thinking and critical reading skills, analyzing and evaluatin
of view, and constructing sound arguments based on relevant evidence.

GE 111 Communication, 3 Credits

Thiscourse is designed to create a foundation for effective communication in a professional st
Presentation, interpersonal communication, fatmeface debatesargumentationsand critical thought
are some of the subjects covered in this course.

GE112 History of Western Civilization, 3 Credits

This course covers a study of the principal civilizations of the Western world and their
contributions to the development of Western tradition. The concepts are intended to develo
understanding of he contemporary world and allow the student to gain an appreciation of div
cultures.

GE 113 Introduction to Ethics and Philosophy, 3 Credits

The course presents an examination of the most important tendencies in the areas of they lost
philosopty and ethics as they relatto social and political thoughfThe main focus is on Busine
Ethics and enphasis is given to the western schools of thoygithough eastern schools will b
studied as well.
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GE 114 Business English |, 3 Credits

This cours highlights how grammarsiused in the English languagémphasis will be placed o
AYLINRZGAYy 3 GKS aildzRS ywhemexpdessihg hhifor HelNaMatSid LisadNalill e
comprised mainly ofworks by worldfamous authors.Priority will be gien to the practical use o
Englishn business.

GE 115 Business English 1I, 3 Credits

¢tKS O02dzNBS Aa RSaA3alIySR G2 SELIYR GKS addzRS:
the essential communication and language skilleeded for businessontexts. It aims to build
competence, fluency, and confidence in the students, better preparing them to handle ¢
situations, telephone calls, negotiations, meetings, and presentations.

GE 118 Revolutions in Science and Technology, 3 Credits

This ourse will address central issues in both the philosophy of science atite iphilosophy of
technology. These issues include the demarcations of science and psstuidoce, the nature o
scientific reasoning, the formation, structure, and explanatory rofie scientific theories, the
relationship between science and technology, and the status and character of artifdmtscourse
focuswill be on how philosophers define problems, form questions, and pose arguments reg:
modern science and technology.

GE 119 Energy and Environment, 3 Credits

The course emphasizes the environmental effects of various choices made at each step of the
cycle and an examination of these choices from both the technological and socioeconomic pc
view. The main écuses of the courses are theewklopment and current status of energy sourci
technologies, consumption patterns, conservation, and energy policies.

GE 122 Fundamentals of Social Sciences, 3 Credits

This course is designed to introduce students te throad and exciting field of the social scienc
Social science explores human behavior through a diverse assortment of disciplines: anthro|
sociology, psychology, economics, history, geography, and political science all faltbhadsocial
scence umbrellaThis course will utilize an interdisciplinary approach in order to study and unders
human behavior and various contemporary social issues.
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GE 123 Psychology and Human Communications, 3 Credits

This course examines human communicativehavior, both verbal and nonverbal, from a soc
psychologicaberspective.The focus is on the cognitive and social processes that underlie ht
communication ¢ rather than the content of communication, analysis of the massdime or
communicative dfcacy.The early part of the course considers the nature of language, emphas
speech production and comprehension; the latter part examines social factors involved in s
communication, as well as the role of nonverbal behavior.

GE 125 Introdudbn to International Relations, 3 Credits

This module is designed to introduce students to the prevailing theories of international relation
how they are used and misused in the analysfisontemporary policy issueddain topics include
causal and ormative paradigms, the definition and distribution of power, systemic explanati
individual leadership, international institutions and regimes, globalization and interdepends
transnational relations, and the future of international governance.

Reguired Business Cours€85 courses.75 credits)

AC1201 Accounting I, 3 Credits
Prerequisite(s)None

This course focuses on ways in which accounting principles are used in business ope
introducing the student to basic concepts of Financialodoting that are applicable to the ndor-
profit sector as welhs the private sectofThe primary objective is for students to be able to interp
financial information to help them make more effective decisions.

AC1202 Accounting I, 3 Credits
Prerauisite: AC1201

Accounting Il expands on what the student learns in Accounting | bysifog on corporate
accounting. This course discusses how corporations are structured and formed with
emphass on corporate characteristicsStocks, bonds, notes, pthtase investments, an
analysis of financial statements are included, as well as adepth look at managerial
accounting Statements of cash flow, budgets, and budget management are also examined.
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AC2201 Management Accounting, 3 Credits
Prerequisite: AC1202

The goal of Management Accounting is to examine the general nature of management accoun
well as the underlying cost tars, systems, and cost behavi@tudents will learn about the financi:
decisionrmaking process using cost data, with sja attention given to CostolumeProfit Analysis,
ABC Costing, Profit Planning and Forecasting. Stdr@iasting and Flexible budgeRelevant Cost ant
Capital Budeting will also be discusse&roblemsolving methodologies are used to illustrate tl
theories and tools used to make management decisions.

EC2202 Microeconomics, 3 Credits
Prerequisite(s)None

The course on microeconomics is a general introduction to the theories of consumption, pricin
the market system, perfect and imperfect cpstition, and international tradeMicroeconomics is the
d0dzReé 2F AYRAGARdzZ f ndtOeigighdf biGthode TDFEET X202 WK Foku
primarily on utility maximizing behavior of consumers, the interaction of supply and demand in s
prices, and profit maximizing behavior of producers.

EC2203 Macroeconomics, 3 Credits
Prerequisite: EC2202

This course is amtroduction to macroeconomicsThis subdivision of economics deals with t
economy as a whole: aggregate national income antputy government spending and taxatiol
money banking, monetary ghicy, and international tradeMicroeconomics focuses on individu
economic entities, while macroeconomics deals with the overall level of output, its rate of growtr
the level of price in general.

FN1201 Principles of Finance, 3 Credits
Prerequisite(s)None

This course provides a broad understanding of the basic principles of finance, with an emphi
interest rate determination in competitive market economies, the capitaeapsicing model, and the
operation of securities m&ets. FN1201 introduces techniques for effective financial decismaking
and assessing the impact of these decisions on the company's value. The course provides a
knowledge of the concepts, té® and applications appropriate for financial decisinaking as it
operates within the framework of maximizing shareholders' wealth.
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FN2202 Principles of Corporate Finance, 3 Credits
Prerequisites: EC2202, FN1201

The course in corporate finance debes thecorporationand its operating environment, the manne
in which corporate boards and management evaluate investment opportunities and arrangemer
financing such investments, create (or, alternatively, destroy) value for shareholders by plannit
managing the transformation of a set of inputs (human labor, raw materials, and technology)
more highly valued set of outputs (embodying both thegoral investment value and any surpl
value generated), and develop strategies for meeting the claims of financial market participant
are sought as financiers (and, therefore, residual claimants to the cash flows/suralue) of suct
investments.The course provides students with a basic analytical framework for understanding
the various struggles over corporate surplus value (in the form of cash flows) may be understor
resolved. In this context, the course is designed to provide studeittsanalytical tools that allow
them to determine the "intrinsic value" of a corporation (or any economic institution, including a-<
owned enterprise that is to be privatized) and to assess the effectiveness of corporate manager
maximizing thawvalue.

1S2203 Management Information Systems, 3 Credits
Prerequisite(s)None

This course focuses on the critical personal and organizational issues of the managenremtiofo
systems (MIS) functionExposure is provided to important technical topirelated tocomputer
hardware and softwareThe unifying themes are the types of compubarsed applications being use
at different levels of an organization, how computssed applications are used at different levels
an organization, and how comfar technology assists individuals to perform thpbs. The student is
given content in which to evaluate the role of infaation in various organizationslhis course
provides an overview of informatiosystems in the business worlld.presents an orgaizational view
of how to use information technology to create competitive firms, manage global organizations
provide useful prodots and services to customer$opics include hardware, software, databas
telecommunication systems, the strategic usfenformation systems, the development of informatic
systems, and social and ethical issues involved with information systems.

MG1201 Introduction to Business, 3 Credits
Prerequisite(s)None

This course is designed to provide an overview of theldvof business. The basic principles &
practices of contemporary business are reviewed as a foundation for further bussdesation.Key
business functions are studied, including management, marketing, accounting, finance, quality «
systems, hman resource practices, amanagement information systems$n addition, the course
covers such topics as small business, entrepreneurship, global business, and ethics.
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MG2201 Introduction to Management, 3 Credits
Prerequisite: MG1201

This course desalwith the role and nature of management as ituged in contemporary businesghe
course will provide a systematic understanding of the core conceptmariagement theory anc
practice.A brief review of the foundations of key management thinking willpbesented to set the
context. This will be followed by an exploration of the environment for the managers and a disct
of the social and ethidaissues which affect manager3he diverse roles of the manager

contemporary business are then explorgglacing emphasis on identifying the key role effect
management can play in developing successful organizatipnsate and public, large and small.

MG3202 Principles of Business Ethics, 3 Credits
Prerequisite(s): dhe

An understanding of Busine&shics $ critical for modern managers$his course reviews the prevalel
GKS2NASa 2F SGKAOa GKIG aSd FyR 3dzA R84 aRINA
public sectorHow business is conducted within the existing social, econamit,political order and
within the context of locatraditions will be consideredThe responsibilities of all of the stakeholde
will be studied from an ethical standpoint. International ethical frameworks for gaugirsiness
decisions are reviewedlhroughout the course, there is an intensive use of case studies to illus
and solve business ethics problems. The objective of the course are to introduce the student
ethical concepts that are relevant to resolving moral issues in business; ot reasoning anc
analytical skills needed to apply ethical concepts to business decisions; to identify the moral
involved in the management of specific problem areas in business; and to provide an understan
the social, technological, anthtural environments within which moral issues in business arise.

MG3204 Human ReurceManagement, 3 Credits
Prerequisite: MG2201
This course deals primarily with activities that directly affect how employees are brought into ¢

and their treatment once they are employedThese activities will include selection, trainir
evaluation, compensation, labor relations, and working conditions.

MG3205 Decision Making, 3 Credits
Prerequisite: MG1201

MG3205 focuses on ideas and concepts that can bel lstter to understad the decisiormaking
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process. The curriculum includes the concepts of rational choice, identity, appropriaterss
history-dependent rulesThe course also explores how decisions are made in the face of inconsis
in preferencesor identities. Prospects for decision engineering are also explored in detail.

MG3206 Leadership and Motivation, 3 Credits
Prerequisite: MG201

This course is intended for future managers who require knowledge on how to manage groups,
motivate people, and how to use the appropriate leadershiplestior a particular situationStudents
will be exposed to an integrated framework that consists of lectures and training exercises.

MG3209 International Management, 3 Credits
Prerequisite: MG2201

This course compares management styles used in various countries and the effectiveness o
styles on that cliure. Methods will be contrasted with current management methods used in the
to formulate effectve methods for practical us€&ocus is omrganizational design; political, legal, ai
economic concerns; personnel issues; and negotiating strategies.

MG3211 Small Business Management, 3 Credits
Prerequisite: MG1201

Lectures and case study methods are applied to investigate and analyze psotdéakd to small
business starups. Included are: selecting the proper location, business planning, organizat
control, finances, and other areas of intetes the small business owneithe course includes th
formulation of a business plan.

MG3212 Organizational Behavior, 3 Credits
Prerequisite: MG2201

Managers get things done through other people. They make decisions, allocate resources, ant
the activiies of others to attain goaldlanagers do their work within the confines of an orgaation.
An organization is a consciously coordinated social unit composed of two or more people that
to achieve a common set of goalkhis course develops a sound understanding of the human aspe
work and provides knowledge of the behavioaapects of working in organizations.
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MG3213 Managing Change, 3 Credits
Prerequisite: MG2201 MG3212

This course is designed as an introduction to managing change in organizations with an empt
the development of student capacity to understatite necessity of change in organizations. Thi:
achieved by focusing on the theoretical and conceptual underpinnings of change withi
organizational context, analysis of how effective change management helps an organization
competitive advantag, and introduction of key change tools.

MG4203 Strategy and Business Policy, 3 Credits
Prerequisites: MG2201, ME@1, FN1201AC2201

This course examines the enterprise as a whole, including understanding how and why the '
functions of a businesare interdepen@nt and need to be coordinatedlhe course looks at thi
environment in which a business operates its strategy, and mateadministrative activitiesThe
emphasis is on the kinds of problems and issues that affect the success of aroegdinezation.

MK1201 Principles of Marketing, 3 Credits
Prerequisite(s)None

The aims of this course are to provide students with a basic understanding of the constituent ele
of the marketng function in organizationsThe course will develop alydical and diagnostic skills i
deding with marketing situationsStudents will learn how marketing objectives are matched w
marketing strategies and programs.

MK2202 Marketing Il, 3 Credits
Prerequisite: MK1201

This class involves an-depth sudy of marketing management, with emphasis on the market
environment, development of marketing strategies, formulation of policies, and, most importantly
integration of marketing with other functional areas of business.

MK3203 Marketing ResearcBB, Credits
Prerequisite: MK2201

This course looks at how marketing research functions and how procedures can be utili

measuring and analyzing environmental factors in consumer demand, sales efficiency, effective
promotional programs, and e a 2 F 02 Y LIS { &k (in2lidEsametodsNadf {prEdaic
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distribution and pricing research. Projects emphasize current marketing research techniques.

MK3208 International Marketing, 3 Credits
Prerequisite: MK2201

This course covers internationenarketing operations by looking at issues such as product poli
pricing, advertising, distribution channels, and marketing research. The factors governing the di
to engage in foreign transactions by orgeations are explored in detalh-depth market studies form
a core part of the course.

OP1201 Business Quantitative Methods, 3 Credits
Prerequisite: GED6

This course introduces the basic concept of quantitatipproaches to decision makiny.is designed
to provide students with a smd conceptual understanding of the role that management science [
in the decisioAmaking proess. It emphasizes the application of a wide variety of quantitat
techniques to the solution of business and economic problems.

OP2202 Introduction to Perations Management, 3 Credits
Prerequisite: GE109

The purpose of this course is to introduce students to the fundamental concepts and techniqt
production and operations management for both serviced ananufacturing organizationst will
address tle role ofoperations in relation to other functions and the methods that can be usel
increase organizational effectiveness agificiency.Topics introduced in the course include: prodt
and service design, supply chains, capacity planning, desigioréf systems, location planning ar
analysis, material requirements planning, supphain managemententerprise resource planning
inventory management, total quality management, Six Sigma, lean entegmddaizen approaches
aggregate planning, jush-time systems, scheduling, and project planning.
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GraduatelLevel Courses

Business Courses

AC5201 Principles of Accounting, 3 Credits
Prerequisite(s): None

Recognizing that accounting is the primary channel for communicating informationt abeu
economics of a business, tht®urse provides a broad view of how accounting contributes to
organization. Students will gain:

¢ An understanding of the concepts and language of accourayits useas an effective tool

for communication, monitang, and resource allocation

e Mastery of the vocabulary and meaning of financial statements and accounting reports
The course also emphasizes the basic theoretical framework for generadlgpted accounting
principles.Different accounting techniques aritieir effects on financial statements are considere
Basic financial statement analysis methods are introduced.

AC5202 Managerial Accounting, 3 Credits
Prerequisite: AC5201

This course emphasizes the use of accounting information for intptaahing and control purposes
It is intended for individuals who will make business decisions and evaluate performance of bt
units using data obtaed from the accounting systenthe course will cover the basic vocabulary &
mechanics of cost acoating and the role of management accounting in decisions concerning rese
allocation and perfomance evaluationParticular emphasis will be put on strategic cost analy
Students will gain familiarity with how modern accounting and control thesrysed in evaluating
economic conditions and making organizational decisions.

FN5201Principles ofFinance 3 Gedits
Prerequisite(s)None

This finance course prepaetudents for understanding:

e Conceptual framework of financial accounting apiobcess of development of profession
standards

e Foundations of accounting and reporting systems.

¢ Measurement and reporting issues for cash, receivables, inventories, andumment assets.

e Accounting for investments in equity and debt securities
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e Measuement and recognition of current and neurrent liabilities

e Accounting for operating and capital leases

Accounting for pension and posttirement benefit plans, determination and classificati
issues related to deferred income taxes

Accounting for varios forms of stoclbased compensation.

The fundamentals of corporate finanees it relateso management decisions.

Fnancial theories, models, and formulass they applyo practical problems and case studies
The concept of time, value of money, ahdw to apply thento the valuation of bonds, share:
and investment decisions.

The importance of diversifying and measuring risk, and how it relat@®ttolio returns.

e Optimal capital structure and theiinfluence on value and risk.

e Sustainable growthratesand the determinants of growth.

FN5203 International Economigc8 Credits
Prerequisitesnone

This Masterdevel course in international economics is a fienhnical examination of the patterns of
the global economy as it relates to western grbovegainst dackdrop of developing nation$he
topics will include GDP, FRhdportfolio investment as well as historical and future examinations o
trends and of changing economies.

The students should have acquired an intermediate to advanced tenowledge in the following
topics related to international economics:
e Macroeconomics
The global economic landscape
Management issues in foreign direct investment decisions
The forces behind mixed, market, and centrally planned economies
The effect ofylobalization on a world economy

FN5205 Principles of Corporate Finan&eCredits
PrerequisiteFN5201

Principles of Corporate Finana@atroduces the basics of corporattndnce and its recent advance
Students are expected to apply basic conceptfirancial theory and to understand theridamental
concepts of financeThey will have the opportunity to learn how individuals and agents make fina
decisions in the contayof an uncertain environmeniThis course covers the following topics:
¢ Valuaton techniques and option theory
e Principalagent conflicts, and the various problems caused by information asymmeti
decisionmaking
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e Areas of corporate finance: capital structure choice, security design, mergers, acquis
corporate governance, paybpolicy and financial distress
e ¢KS AYLI OG 2F RSOAAAZ2Y YI1AYy3a 2y | FANXC

IS5201 Management Information System, 3 Credits
Prerequisite(s): None

This course provides a broad overview of the key managerial issues relating to develppesge
and components of information systems in an organization. It also discusses the effects of adve
information technology on business functions and outlines strategy for corporate growth base
effective and efficient use of information sgms.Other topics include analyzing business proble
and developing relevant information systems solutions, understanding how information systerr
be used to transform business processes and provide more effective management contro
decisionmaking systems.

MG5201 Organizational Behavior, 3 Credits
Prerequisite(s): None

The way people interact and are managed at work affects the quality of their lives, the effectiven
organizations, andhe competitiveness of nationslhe materialn this course develops some of tf
basic themes ssociated with managing peoplén many cases, these themes make use of b
concepts of human psychologyné the behavior of work groupsThe basic course includes issu
associated with motivation and jobatisfaction, the design of jobs, employee empowerment, gr
behavor, teamwork, and leadershipihe course is cadgased to encourage discussion of alternati
styles of management.

MG5202 Strategic Management, 3 Credits
PrerequisiteMG5201

Thiscourse focuses on the strategy of the firm, examining issues central to its-tehortand bng
term competitive positionStudents are placed in the role of key decision makers and asked to ac
guestions related to the creation or retéion of compettive advantageThe initial focus is on industr
analysis and identifying opportunities for competitive advantage followed by recognition of
specific capabilities or core competencies that cdnité to competitive advantagelhis is followed by
explring ways to use those distinctive competencies to establish sustainable competitive advan
in the marketplace are studiedhroughout, different techniques, tools, and approaches necessar
ARSYGATERAYTI || 6Xor klicogss @Qré coelpleédedl. This lisCallcasbased course, ant
students will research and formulate a thorough environmental analysis and strategic plan
requirement for this course.
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MG5234 Management Consulting, 6 Credits
PrerequisitesMG5201, MG5202y1K5201, AC5201

This course examines various techniques in which marsgagelvise any corporate entityJsing
negotiations, methods of analysis, and a host of other various business tools, students learn |
identify a problem, how to bring solutions, and hde implemert these solutions.Students will
explore different presentation styles andala to analyze their findingd-he Management Consultin
course is worth 6 credits due to its cressrricular nature.

MG5206 Organizationdleadership, 3 Credits
PrerequisiteMG5201

This course covers the nature, resources, strategies, avdkia of complex organizationk.uses case
analysis to examine processes of managerial leadership, motivation, and interpersonal relations
work groups, and their influence on ongaational effectiveness.

MG5207 Human Resource Management, 3 Credits
Prerequisites: MG5201

This course deals primarily with activities that directly affect how employees are brought into the
and how they are w®ated while they are employedThese activities include selection, trainin
evaluation, compensation, labor relations, and working conditions, among other related issues.

MG5229 Management and Organization, 3 Credits
PrerequisitesMG5201

Management becomes more and more ngplex in its technical aspectDespite this apparen
technological complexity, one issue continues to be a lasting feature of all managemoeels: the
humanissue! y 2NHI yAT FGA2y OFy o6S aSSy |a | aeai
AY RA @A R dzlttie PérformiRe process of the organizatioihe value and role of people i
management are the main subjects of this cgeirStudents acquire intermediate to advance
knowledge of the following topics:
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MG5230 Innovation Management, 3 Credits
Prerequisite: MG5201

This course provides an essential insight into #rea of nnovation managementOnce seen as
luxury, innovation is now a key part of the towlkf the successful businesBIG5230 covers issue
such as risk management, managing the research and development process, intellectual pi
management, integratingnnovations into existing operations, the marketing of new products, .
technology transfer.

MG523 Corporate Governance, 3 Credits
Prerequisite: MG5201

This course is based on the premise that ethical behavior is the bestdogg business stragy, as,
over the long run and for the most part, ethical behavior can give a company significant comp
advantage overcompanies that are not ethicaMG5232 is specifically designed to help the n
generation of managers and employees to avoid akst by understanding their role as leaders
applying ethicsbased decisiommaking. Ethical issues in business extend beyond the phy:s
boundaries of the business: they are closely tied to (and sometimes drive) important matters of
policy, and gen governmental leglative and judicial processe¥hey represent a complex set
AaadzSa GKIFG G2RIF&Qa 0 dza Apgckd ta navidaty effacBvidiResporsRilityl
to all the stakeholders of a business will be saabifrom an ethichstandpoint.The ethical issues tha
will be examined are those that managers must consider in the ordinary course of their work tods

MG5235 Climate Change and Management
PrerequisiteMG5201

What is Climate Changeé®hat are the impacts of a amging climate on society, biness, and
government policy2Vhat is the link between the science, the effects, and busiresxluding key
economic impact issues? Are we vulnerable, and can we copetlwgtimpact of climate change
Student can expectotgrasp the big picture but also see the specific scientific, political, and bus
aspects of this issue.

MG5214 Intercultural Management3 Credits
Prerequisite: MG5201

This course examines issues, challenges, and opportunities representedurglatiltersity within tie
workforce and larger societyKey issues explored and discussed include the media and hc
influences our understanding of diversity, race and integration, gender and equality, age
discrimination, socieconomic class and @prtunity, language differences, influence of geograp
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location, and how each of these components of cultural diversity are infused into the work
environment, policy and practices.

This course is intended for learners eager to gain a deeper undhelisig of the role of diversjtin a
competitive marketplaceln a global business environment, savvy business leaders are knowledc
about cultural subtleties and practices in order to gaifagorable position within the competitive
market. This meansknowing your suppliers, shareholders, stakeholders] aonsumers around the
world. This course identifies some of the fundamental issues important to managers to bridge ci
gaps and strengthen internal and external business relationships.

MG5221 Etrepreneurship 3 Credits
Prerequisiés:MG5201

This course focuses on behavioral aspects of the entrequmeal processThe course begins with
discussion of comon entrepreneurial stereotypeslThe personality characteristics of entreprenet
are inwestigated, with a particular focus on the factors that stimulate the move from intentions
aspirations o concrete actionsThis then leads into an examination of the leadership challenges p
and responses necessary to achieve entrepreneurial sudzabsin the small business environme
and within larger organizations.

MK5201 Marketing Management, 3 Credits
Prerequisite(s): None

This course introduces students to the analytical and organizational principles underlyrkgtimg
oriented philosophies.The main objective is to help students develop the understanding and
necessary for méeting success in the futurd2ractical perspectives are integrated into the coul
using a mix of teaching styles, including case stud@ind class fam discussionsThis course will
prepare students to operate in the complex and dynamic marketing environment of the future, a
identify and respond to opportunities the North American markefhis course also aims to cultiva
a global view of thaNVestern market, including exploring marketing opportunities around the wc
Students will be better able to compete internationally and work in a multicultural environment.

MK5208 eCommerce, 3 Credits
PrerequisiteMK5201

This course examinghe unique features of marketing through the Internet as well as use of
Internet as a support fooff-line marketing activitiesThe course is designed to give students
understanding of Internet marketing concepts and how they are implemented irgctipe. Upon the
completion of this course, students will be able to analyze the online marketing strategy c
company, customer orientation of a web site, and develop promotional campaigns for c
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marketing programs.

OP5201 Quantitative Methodsofr Decision Making, 3 Credits
Prerequisite(s): None

vdzl YGAGF GABS aSiK2Ra F2NJ 5S8S0AaA2y al {Ay3a |

apply basic quantitative and statistical rheds in business and economittswill cover such important
topics as elements of the probability theory, sampling surveys, statistical modeling, hypotheses t
non-parametrical methods, regression analysis, analysis of variance, degiaking, and timeseries
forecasting, including the neural network apprdac

OP5202 Quantitative Models & Operations Management, 3 Credits
Prerequisitenone

This course helps students to develop the skills and concepts needed to ensure the o
O2YGNAROGdzOA2Y 2F | FTANXQ& 2 LISNJI artitigaytsito understand &he
complex processes underlying the development and manufacture of products, as well as the c
and delivery of services. The students will gain an understanding of the importance of productic
operations management iall organizations. The course covers such areas as P/OM integration
organization, productivity, forecasting, total quality management, product planning, capacity plar
scheduling, production layout, project planning, wedidss manufacturingjust-in-time operations,
time-based competition, business-engineering, and operations strategy.

OP5203 Project Management, 3 Credits
PrerequisitesOP5201

Project Management has evolved in order to plan, coordinate, and control the complex aarded
activities of modern indusial and commercial projectdn this course, students will study project li
cycle, project selection, project planning, project team management and organization structure
project work breakdown structureThey will dentify project constraints and solve the bottlenect
estimate project duration and cost, learn how to schedule and level project resources, and c
project time, resources and cost§tudents are provided with case studies describing-weald

project managementproblems and their solutionsThese learning objectives usually culminate i
course project that allows the students to apply the principles and use the tools they have le:

OP5204 Production Management, 3 Credits
Prerequisites: 25201
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In this course, students are expected to learn about production line life cycle, product sele
product planning, production team management and organization structure, and pradugtork
breakdown structure Participants in OP5204 will learo tdentify product constraints and solve tr
bottlenecks; they will estimate production duration and cost, schedule and level production resol
and control production time, resources, amwsts. Students will study production quality and ris
managemehissues and produce evaluation reports.

Public Administration Courses

PA5101 Policy Administration, 3 Credits
Prerequisite(s): None

This course addresses the process by which public administrationni®d, crafted, and createdt

assumes tht the participants have had no prior experience with Public Administration, introducing
students to governrant service as a career choic&he course will cover how a governme
bureaucracy functions, including the basic theoretitamework and mode practices.Students will
be able to create and understand a structural function diagram, and how to use it withmiiey
administration settingCase studies, an essay, and readings will accompany class discussions an
examination.

PA5204 Phlic Budgeting, 3 Credits
Prerequisite PA5101

This course will emphasize budgets and their process from the political side and the functional
side. It will explore budgets from nandbolt theory, cevelopment, and implementationlhe course
studies public budgeting from accounting, forecasting, economic developmand political
perspectives.Students will examine topics such as: sector concentration, location quotient ane
estimating revenues, estimating expenditures, debt managemfent] accounting, reporting, theorie
of developnent, and theories of budgetingpecial attention is paid to economic development and
need for localities to generate revenue.

PA5821 Public Management, 3 Credits
Prerequisite: PA5101PA5204

Puwlic management shows the similarities of government and-pmfit administrationto private-

sector managementThere are management tools appropriate in public and in private domain
assure efficiency and effeeeness of the organization$his cours gives students the knowledge ar
handson experience needed to implement business principlesotias and environmental issuel.
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covers topics as diverse as public and 4poofit management, social and environment
entrepreneurship, international delopment, environmental sustainability, and corporate soc
responsibility.

PA5822 Policy Development & Analysis, 3 Credits
Prerequisite: PA5101PA5204

This course addresses the processes by which public policies are formulated, decided
implemented, and evaluatedStudents will explore techniques of analysis appropriate for vari
policy issues, as well as the substanipadicy issues facing us todayhis course is recommended fi
students who would like to be employed in public adrsiration as executies, managers, 0
researchers.The skills learned in this course will enable participants to plan for a strategic w
reaching goals.

Research Courses

RP5201 Research Methodology, 3 Credits
Prerequisite(s): None

Research Mi#hodology is an important for students who wish to complete the Research Project o
as part of their MBA/MPA degree, dsd a prerequisite for RP520Rarticipants will work on a metho
that is simple 6 understand and easy to applyhe course is fmised mainly on the method itself, bt
students will be provided with much material on research methodology in the readings as well.

RP5202 Research Project, 9 Credits
Prerequisite: RP5201

The Research Project option enables students to investigaselected business topic with th
assistance of a faculty membefhey may examine a specific field or may aartdnterdisciplinary
research.Completing a research project offers students the opportunity to gain kspee in their
chosen fieldsStudentswishing to pursue a further academic career (doctoral studies) generally c
the research project option in order to prepare them for the rigors of higbeel graduate studies. |
addition, the learning experience acquired by completing the reseprofect option facilitatescareer
planning for graduatesStudents must complete RP5201 before requesténgplimentin the Researct
Project.
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LEGAL NOTE

Delta International Universit of New Orleans (DIU) reserves the right to make additions, delet
changes, or modifications to its policies, practice, procedures, tuition fees, course availability, d
mode, schedules, or program requirements aty time without prior notice.The publication of
information in the Catalogor Academic Calendar does not bind DIU to the provision of cou
programs, services, or facilities as listed herein.
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